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WARRANTY CERTIFICATE – EURO-WARRANTY 
ABM Jędraszek Sp. J. , 95-200 Pabianice , ul Piłsudskiego 3H , Polska. 
 

The product approved for marketing and use in the construction industry, on the basis 
of the CE marking and declaration of conformity in accordance with EN 14351-1: 
2006, or on a stand-alone application. 

I. ABM Jędraszek Sp. J. based in Pabianice, ul. Piłsudskiego 3H, 95- 200 Pabianice, 

Poland (the "Guarantor"), as a guarantor provides the buyer (hereinafter "Buyer"), 
that this guarantee (the "Guarantee") is consistent with the requirements of Directive 
1999/44 / EC of the European Parliament of 25 May 1999 on certain aspects of the 
sale of consumer goods and associated guarantees. Given below concepts assigned 
the following definitions: 

1) The Guarantor - ABM Jędraszek Sp. J. based in Pabianice, ul. Piłsudskiego 3 H, 
95-200 Pabianice. 

2) The Seller - an entity from the buyer directly purchased the product covered by this 
warranty. 

3) The Buyer - also called the holder of guarantee - party of an agreement concluded 
with the Seller, pursuant to which he acquired product covered by this warranty. 

 

The Buyer has any applicable rights conferred by the provisions of national law 
applicable to the contract of product sale concluded by the Buyer and concerning the 
sale of consumer goods. Warranty in no way affect, or diminish those rights. The 
guarantee is valid within the country of purchase. 

II. ABM Jędraszek in order to ensure the highest quality of the produced by them 

products, grants to the Buyer that the products listed below (the "Products") are fit for 
use according to their normal intended use in residential and commercial premisses, 
within the framework defined by the relevant technical standards. 

III. ABM Jędraszek declares that it has the appropriate documents stating 

Products admission to trading on the territory of the Member States of the European 
Union, also ensures that the products have the characteristics set out in these 
documents. 

IV. Guarantee period 

1. The warranty is valid for a period of: 

- 5 years on windows’ and balcony doors’ PVC profiles, 

- 5 years on fittings in PVC joinery, 

- 2 years for exterior doors PVC produced in the system of the door, indicated by the 
     profiles manufacturer,  

- 2 years on PVC joinery of non-standard shape (arches, triangles, trapezes, etc.), 

- 5 years for windows / doors PVC tilt and slide Patio and Patio -Z, 

- 5 years on glazing units  - applies to their tightness, 

- 2 years for roller shutters: top-mounted, front-mounted, flush-mounted, 

- 2 years on the lift-slide doors HST, type A, C, D, 

- 2 years on aluminum doors and windows manufactured in the Aliplast or Aluprof 
systems, 

- 10 years for colour on aluminum constructions, 

- 2 years on the additional equipment ie. closers, skylights, electric motors, 
controllers, handles, air inlets etc. 

- 2 years on a independent complementary goods for windows and doors, such as 

window sills, mosquito screens, etc. 

- 2 years on glued-on muntin bars. 

ABM Jędraszek Sp. J. is not responsible for a Product manufactured on customers 
demand and according to their technical knowledge, but contrary to applicable 
standards. In such situation, in case of any conflict, art. 560 of the Civil Code does 

not apply. 

2. The warranty is valid from the date of product receipt by the Consumer, referred to in 
point. VI 2 of this Guarantee. Warranty period for parts used to repair or replace is 12 
months from the date of repair or replacement, but it can not elapse before the period 
of Guarantee, as defined in item 1, for the Product, which affect parts used for repair or 
replacement. 

V. Obligations of the Guarantor: 
1. If at any time during the warranty period product will be not fit for use in accordance 
with its normal intended use, due to the reasons for the production or causes inherent 
in the material used for production, Buyer may request a free repair or free replacement 
of the Product with a new Product. Selecting the way to remove the unsuitability of the 
Product for use in accordance with its normal intended use is entitled to the Guarantor - 
the company ABM Jędraszek. 
The unfitness will be evaluated with regard to technical standards in accordance with 
which the product and its components was made, including: standards for windows: 
BS-EN-1279-1-6, PN-EN-12150-1: 2002, EN ISO 12543-(1÷6): 2000, BS EN 357: 
2002, EN 365: 2000, EN 1096-1 and other related standards, factory standards for 
glass manufacturers (to be presented on request), standards for PVC-U profiles: PN-
EN 12608. According to technical standards, the appearance of the profiles will be 
determined by visual inspection from a distance of at least 1 meter perpendicular to the 
surface, in daylight, incident angle of 45 degrees with respect to the north - equivalent 
artificial light sources. In turn, the glass is subjected to a visual examination with a 
minimum distance of 3 m. The actual distance will depend on the type of failure taken 
into account in each case and the light source used. Aluminium profiles should meet 
the requirements of PN-EN 12020-1: 2004, and deviations dimensional shapes 
according to PN-EN 12020-2: 2004. The manufacturer is not liable in respect of the 
guarantee in case of non-compliance of the product with the contract, if the buyer at the 
time of conclusion of the non-compliance knew or assessing reasonably should have 
known. 
ABM Jędraszek undertakes to return the product free of charge for suitability for use 
under normal intended use ( "Repair") within 21 days from the date of written 
notification of the complaint. If the repair of the Product in this period is very difficult, 
especially because of the nature of the production process in the company of the 
Guarantor and for the reasons independent of the Guarantor, repair time may be 
extended by a period of occurrence of the above difficulties. 
2. Instead of making repairs guarantor is entitled to deliver a new product to the Buyer. 
3. The guarantor in any case, may be released from the obligations under the 
Guarantee by payment of the Purchaser an amount equivalent to the price paid by the 
Buyer for Products which are not fit for use under normal use. In this case is the buyer  
obliged to return the product to the Guarantor. 
4. The warranty does not cover the activities foreseen in the manual, which the Buyer 
shall be obliged to do on his own and at his own expense. 
VI. Buyer Duties: 
1. In order to benefit from the rights under the Guarantee the Buyer is obliged to report 
in writing the product unfit for use under normal intended use, within 14 days of receipt 
of goods. The application should indicate what is unfit and should include the 
identification number of the Product (Order No. Manufacturer) covered by the 
notification, and number of the item in the order, posted on the exterior of the product. 
Filing a complaint is made with the Seller of the product, in which product was 
purchased, to the address of its registered office, and if this is not possible - directly to 
the Guarantor, to the address indicated in this Guarantee, provided you have filled 
Warranty Card (Table 1G1) along with proof of purchase and description of the 
problem. 
Failure to report the complaint within the aforementioned period will void the Buyer's 
rights under the Guarantee. 
2. The buyer is obliged, within 72 hours of receipt of the Product, make his take off in 
terms of quantity and quality, and also in terms of the obvious unsuitability for use, in 
accordance with normal use. For obvious unsuitability of the Product for use in the 
normal intended use is considered particularly the differences in size, division, 
colours, mechanical damage of glass or window frames, type: scratches, cracks. 
Failure of verification results in termination of the Buyer's rights of guarantee 
regarding the obvious unsuitability of the product for normal use. 
3. When exercising the powers of the Guarantee Buyers should submit a warranty 
card together with proof of purchase. 
4. In the case of an unjustified complaint notification the Buyer is obliged to cover all 

arisen costs. 

5. The condition for using the rights of the Guarantee is to pay the Buyer the entire price 
for the product. 
VII. Disclaimer 
1. The warranty does not cover product unfitness for use under normal intended use 
and the failure of the product that result from: 
- installation or use of the Product not in accordance with the attached instructions and 
building rules and technical standards applicable for the place of installation, 
- Improper transport organized by Seller or Buyer, 
- Unstable structure in which the products are mounted. 
- Interference with the construction of the Product without the consent of the Guarantor, 
- Use of the Product contrary to the normal intended use, 
- Negligent maintenance or improper use of the Product, 
- Exposition of the product for external factors such as fire, bleaches, acids, cleaners, or 
other chemicals. 
- Product repairs performed by unauthorized persons, 
- Use of spare parts not approved by the Guarantor, 
- Force majeure. 
2. The warranty does not cover mechanical damage of glazing units of the Product, 
including cracks during use, as well as the natural defects of glass within the limits 
permitted by the relevant standards. 
3. The warranty does not cover parts subject to wear and tear. 
4. The warranty does not cover the obligation to compensate for any damages arising 
due to unsuitability of the Product for use under normal use. 
5. The warranty does not cover the obligation to the Guarantor of the adjustment and 
maintenance described in the instruction manual attached to the Product and passed to 
the Sellers as an annex to the agreement of cooperation. 
6. Buyer is responsible for obtaining the instructions of the Guarantor by the purchasing 
the product. If the assembly has been completed without the above manual or based on 
other instructions given at the conclusion of the contract than the manual of ABM 
Jędraszek, potential liability for non-compliance of the product with the contract lies on 
the Seller, which the holder of the guarantee has concluded an agreement. 
7. The manufacturer allows deformation of profiles of up to 2mm on each meter. 
Complaint claims for bends being within the above standard shall not be considered by 
the Manufacturer as a flaw or product defect. 
8. The warranty does not cover incomplete products made at the customer's request, 
such as doors without panels or constructions without glass provided by ABM 
Jędraszek Sp. J. 
9. The company Abm Jędraszek does not take any responsibility for product defects 
caused by installation errors. 
VIII. Resolving disputes. 
1. In the event of discrepancies between the Guarantor and the Purchaser as to the 
unsuitability of the Product for use under normal intended use, parties may agree to 
appoint an independent expert or institution, agreed by the Parties, in order to issue a 
binding opinion as to the unsuitability of the Product for use in the normal intended use. 
The costs of issuing the opinion are borne by the Party against whose opinion has been 
issued. 
2. This warranty on sold consumer goods does not exclude, limit or suspend the rights 
of the buyer arising from the non-conformity of the product with contract. 
 
IX. Euro-Warranty expires after the periods listed in section IV.1. Territorial scope of 
warranty coverage includes European Union countries, including Switzerland and 
Norway. 
 


